
Strong PAC 
Previously, Personal Access Codes were limited to eight numeric digits.  Strong PAC can be 
between 9-30 characters including upper case alpha, lower case alpha, numeric & some special 
characters.  You will be required to use Strong PAC starting November 2nd, when you log into 
your online banking or your Edam Credit Union mobile app.  You must enter your current PAC 
and will be prompted to change your PAC to the strong PAC.   
 
Your screen will look like this: 

 
 

  



2-Step Verification 
2-Step Verification (2SV) replaces the use of the challenge questions & answers.  The 
verification codes are sent by SMS text message (recommended method) or email.   
 
If you currently sign on to the Edam Credit Union mobile app with biometrics you will not be 
required to complete 2SV.  If you turn off your biometrics, you will be required to update to 2SV 
at that time.   
 
If you currently use Quick View on your Edam Credit Union Mobile App you will need to 
disable QuickView before changing your PAC to Strong PAC.  If you do not disable QuickView 
you will get locked out of your account and have to call the office.  
 
The following screen is what the 2SV enrollment looks like: 

 
 
 



PAC Reset 
Self-Serve PAC Reset is a digital banking feature that allows our members to reset their PAC’s if 
they forget it.  You must click on Forgot Password (see screenshot below) and have your Login 
ID and date of birth to reset your PAC. 
 

 
 
 


